
First Transit 
Overview First Transit is one of the largest private sector 

providers of public transit management and 
contracting in North America.

First Transit is one of the largest private sector 
providers of public transit management and 
contracting in North America. 
Within it, our Vehicle Services division is one of the largest 
private sector providers of vehicle maintenance and ancillary 
support services in North America.
We are the largest, or near largest, private operator in each 
of our core business segments:
• fixed route 
• paratransit (non-emergency medical transportation) 
• shuttle  
• transport call centres 
• vehicle maintenance services.
In all these areas we have unrivalled expertise and are a market 
leader. We have experience of every type of contract and it  
is through this experience that we continually deliver value  
for our customers and grow as a business.

Our customers include transit agencies, universities and state 
transportation departments. Our market leading university 
shuttle bus portfolio is the largest in the USA, including 
partnering with several Ivy League colleges. An area of strong 
growth and focus for us is the shuttle bus market, and we  
have contracts at airports across the USA including Detroit  
and Dallas/Fort Worth. 

Building business through our relationships 

We have more than sixty years of experience across North 
America and operate a wide and diverse mix of different sizes 
and types of transport services across approximately 350 
contracts. We have a solid core of knowledgeable transport 
managers with an unrivalled reputation for professionalism  
and innovation. 

Client relationships are key in this market and our reputation in 
one area of First Transit has been an important factor in winning 
business in another, building on our existing relationships.

We carried around 350m 
passengers in 2014/15

350m

For more information visit: www.firsttransit.com

We operate in 320 locations 
across the US and Canada

320
We are proud to partner a 
number of universities, including 
three Ivy League colleges 

We are one of the largest 
providers of airport shuttle 
services in the USA
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90%

We work with our clients to advocate the latest technological and environmental 
innovation including developing smart ticketing and real time passenger information 
solutions with our university partners. 
We have also worked with clients to promote alternative vehicle technology.  
A successful pilot of electric powered vehicles in Southern California led to  
a decision to increase fleet size five-fold.
We also promote the DriveCam system, which monitors driving behaviour to 
provide real time feedback and coaching data to improve safety and fuel economy. 
Experiences such as these help us develop and extend our offering across our 
 other core operations.
First Vehicle Services sets the highest standards in the industry. We estimate that 
we have more technicians certified by the National Institute for Automotive Service 
Excellence than all of our competitors combined.

Innovative solutions 

We are keen to use technology 
to help customers access and 
use our paratransit services. In 
2014, we introduced a mobile 
app which utilises scheduling and 
real-time information from transit 
authority’s systems to help keep 
passengers in touch with their 
paratransit service.
This app enhances the customer 
experience, particularly for those 
who are hearing impaired, and is 
part of a suite of similar tools. 

Mobile apps in 
Paratransit

We have a number of 
partnerships with technology 
providers that allow us to offer 
added value to our customers. 
These include NextBus (real 
time information for passengers 
on the arrival time of the next 
bus), Transloc (gives real time 
bus tracking information) and 
RouteMatch (scheduling and 
management software). 
Through these partnerships we 
help our contract customers to 
improve customer satisfaction 
and grow their customer base. 
Overall customer satisfaction rose 
on the previous year in 2014/15 – 
it is now 8.82 out of ten.

Improving customer 
satisfaction 

Super Bowl XLIX was held at the 
University of Phoenix Stadium 
in Glendale, Arizona in February 
2015.
First Transit, who provide fixed 
route services for Valley Metro 
in the area, played a key role in 
transport plans to carry thousands 
of fans by adding extra services 
and extending hours, working 
with the Phoenix Public Transit 
Department.

Partner of choice
Where we operate

19,000
We employ 19,000 
people across 
North America

We operate and 
manage more than 
12,500 vehicles 
and maintain a 
further 36,000

We deliver great 
service – and so 
retain nine out of  
ten of our contracts

Our business and 
expertise is diverse 
– we operate more 
than 350 contracts

CONTRACT


